April 2013
April 3, 2013
5:30 | Cocktails and networking
6:30 | Dinner service begins
6:35 | President’s Welcome
6:40 | Thought of the Day
6:40 | Twoonie Talk
7:30 | Speaker
8:30 | Announcements, 50/50 draw
and door prizes
Holiday Inn Waterfront
150 George St North, Peterborough
Free parking

Deborah Kimmett
“That Which Doesn’t Kill Us
Makes Us Funnier”
A favourite on the
speaker circuit, Deborah
Kimmett is an expert at
making people laugh
abouth the myriad of
change life offers. Her
speech will be based on
her book “That Which
Doesn’t Kill Us Makes
Us Funnier” - how
change and resilience
go hand in hand in
running a creative
business and life.
An entrepreneur for over 30 years, Deborah is the
author of two comedic essay books, seven plays,
and one novel. As well, she performs regularly on
CBC Radio, on The Debaters, DNTO, LOL and at the
Winnipeg Comedy Festival.
This 20-year verteran of the Second City has inspired
thousands of people how to say “Yes” to the next right
thing. She is a writer for national magazines such as
More and Canadian Living, and she has a new movie
called the Shirt, a movie about female prison guards,
in development.

Member of the Year Award

It’s time again to vote for the WBN Member of the Year!
May 2012 marked the 30th anniversary of the WBN
Member of the Year Award. This award was created
by long-time member and Past President, Maureen
Tavener, to honour one of our outstanding members.
Each April the members vote online by secret ballot
to select the peer who to them embodies the spirit of
the membership. Every member, except the current
President, is eligible for the award.
Watch for your online ballot to arrive by email on April
4th. The Award will be presented to the very deserving
recipient at the May member meeting!

Appetizer: Baby Spinach Salad with Red Onions/Almonds/Dried
Cranberries/Citrus Soy Dressing
Regular Entrée: Sage and Herb Roasted Pork Loin, German
Sauteed Potato Salad & Roasted Root Vegetable Saute
Vegetarian Entrée: Mixed Mushroom and Vegetable
Barley Risotto
Dessert: Mixed Fruit Mille-Feuille

Welcome to
this month’s
edition!
Spring is in the air! With it
a new energy seems to be
everywhere; an energy that
is filled with new life and
renewal, fresh beginnings, hope, optimism and
a whole lot of change. I find this energy drives
productivity to heightened levels at this time of year
as we start thinking about spring cleaning.
This cleaning stretches to our gardens, windows,
closets, but even within ourselves. It’s a time to
break things down and empty things out - getting rid
of items that have served their purpose and cleaning
things out for a fresh new start.
It’s also a good time of year to pause and check in
on the status of our goals and personal development
objectives:
•

•

What were your New Year’s resolutions? Are
you on track? If yes, then celebrate! Or do you
need to refocus or adjust the plan?
What key learning have you taken away from
WBN Guest Speakers since September? Are
you applying that learning? What are the key
strengths that you’ve developed? What gaps
still need closing in your weaknesses? What
opportunities still exist for you? What threats or
challenges do you need to plan to overcome to
achieve success?

Continuous development is something I strongly
believe in; if we aren’t working to get better at every
aspect of our lives, then we are not truly operating
at our fullest potential.
What are you working on to “clean house” and
freshen up?

Business Spotlight
April 10, 2013, 5-7pm
Waterfront Interiors
2419 Island Terrace, Buckhorn
Debbie Karpenko
705-657-3945
waterfrontinteriors@bellnet.ca
Debbie Karpenko can’t wait to help you become
inspired! Your next home decorating project can
be fun, stress free and on budget, with the help of
Waterfront Interiors. Come and see how Debbie
and her husband Allen created the home they are
proud to live in...a very relaxed home that reflects
their tastes and the setting in which they live, on the
shores of beautiful Lower Buckhorn Lake.
Even if you have been here before, you won’t be
disappointed! Self-guided tours, food, refreshments
and networking will be on the agenda. You don’t
have to toss out all your furnishings to make a house
a home you are proud of. We all have ‘stuff’ that we
love and Debbie will show you some examples of
how you can bring updates into your home which
can gel with those cherished items.
Bring your business cards as there will be door
prizes too! There is lots of street parking, but
carpooling is suggested.
Take 23 N to 36 (at the lights in Buckhorn). Turn right
and just a couple minutes east, watch for Hill Drive.
Take Hill Drive then turn right onto Island Drive, right
onto Island Terrace, Yellow house on the right.
Thanks to our host from
last month!
Thank you to Andrea Dicks
and Maryam Monsef for a
warm, heartfelt welcome
to Community Foundation
of Greater Peterborough.
We loved your skit and how you got us all involved in
making a community video! If you haven’t seen it yet,
check out the WBN Facebook page. Good friends,
good food, great fun - you gals ROCK!

Future Business Spotlights
May 8
MicroAge Technology Solutions

Member News
The Peterborough Examiner’s 11th Annual Women
In Business Awards is Thurs, April 25th. PLEASE
NOTE: This is now an EVENING awards dinner. If
you are interested in contributing product samples,
etc. to our “swag bags” please contact Karen Park
at 705.745.4641 x236. Tickets can be reserved for
$50/person (incl. HST & WINE!) by calling Cindy at
x280. Don’t delay as this will sell out!
On April 18th, from noon to 3pm, MicroAge
Technology Solutions opens its doors to all
photographers and photo enthusiasts during the
SPARK Photo Festival for a hands-on workshop with
HP photo printers. An HP printer specialist will be
onsite showcasing the latest printing technology. Bring
your digital images and experience exceptional HP
quality and consistent colour from print to print.
Are you going to the USA for business? Perhaps you
are heading to the Caribbean or travelling overseas?
Herod Financial Services can help protect you
against the costs of unexpected emergencies that
may occur during your trip – costs only marginally
covered by OHIP. Roberta Herod would be pleased
to provide you with a no-obligation quote or answer
your travel insurance questions. 705-741-5287
Dr Jenny Ingram shares, throughout Canada, June
has been deemed Seniors Month. Peterborough
City and County have formed a Seniors Planning
Table who addressing issues of and for seniors.
There are events happening throughout the entire
month of June in Peterborough - check out our
Facebook Page Seniors Month Peterborough or go
to www.peterborough.ca/seniorsmonth for more info
This summer Lynn Hill and her sister are
volunteering to build schools and latrines with the
Peterborough-based charity, Friends of Honduran
Children. In order to participate they need to raise
donations and are holding a golf tournament at
Heron Landing on Fri Jun 21. If you wish to golf,
donate door prizes, or become a sponsor, please
contact Lynn at (705) 872-8357 or lhill@vianet.ca.

Cora Whittington asks, “Are you DEALING WITH
DIFFICULT EMPLOYEE SITUATIONS in your job?”
If so, mark your calendar now for this event: Wed
April 17, at 6pm, Riley’s Pub - George Street. The
Disengaged Worker, Energy Vampires, Generation
Warfare, The Absentee Employee, Breaking all the
Rules, Resisting Change, Personality Differences,
and Performance Managing a Difficult Employee.
For tickets call 705-743-6744
Faced with the multiple demands of an increasingly
busy life, ME FIRST reminds each of us that to be of
service to others we must first be of service to self.
If you have a desire to re-direct your life, to become
clear on what you want, or simply to breathe, ME
FIRST is designed for you. More details can be
found http://www.goldenpathways.ca/events.asp or
call Cora Whittington 705-745-4006
Andrea Shewell and Carolyn Corp of Motion
Specialties remind WBN members Motion
Specialties is the expert in CPAP Therapy. If you
have a diagnosis of sleep apnea, contact Tracy,
their Board Certified R.R.T. for a CPAP fitting.
Tracy has served our community for over 10 years
and has a stellar reputation within the Respiratory
Professional community. Motion Specialies your
Home Health Care Store
Level A presents “Leadercast 2013” on May 10 at
Ashburnham Reception Centre This year’s high
profile speakers include Condoleezza Rice, Jack
Welch and Mike Krzyzewski, Duke University’s Head
Coach. Early bird tickets include breakfast, lunch
and refreshments. Cost: $99. For more info visit
www.levela.net or call Anne Arnold at 705-749-1919.

Your Attention Please
Share Your Talents on the WBN Board!

The WBN is run by a volunteer board of up to 12
directors. The commitment necessary to successfully
serve the WBN membership is approximately 18 hours/
month fulfilling the duties of the role including attendance
at monthly and special board meetings throughout the
year, and attendance at membership meetings from
September through June. Additionally, directors MUST
be email and computer savvy as this is a progressive
organization that relies heavily on communication and
technology forefficiency.
2013-2015 Nominations
Nominations are still being sought for these
remaining vacancies:
• Social
• Strategic Planning
• Director at Large
Please keep in mind that a nomination is to the Board, not
to a specific position. Self-nominations are encouraged.
Please see the job descriptions under Governance on the
WBN website. This is an excellent opportunity to become
involved with the operations of the Network. The deadline
for submissions is April 15th, 2013.
Please contact the Past President, Betty Halman-Plumley,
for more information on becoming a board member at
705-876-1282 ext 256 or
Betty.halman-plumley@investorsgroup.com.

WBN AGM and Constitutional Updates

News From Your Board
Introducing the new tagline for the WBN!

Connect – Develop – Grow
The WBN board of directors has been hard at work
developing tactics to enhance our brand as it relates
to marketing and publicity. One of the outcomes
from an all day branding workshop that we attended
one Saturday in January was the development of
this new tagline which represents the networking
lifecycle which we know is foundational to the WBN.
One of the key objectives of the WBN is to provide
an environment that cultivates this lifecycle:
• Connect – networking is about making new
connections. It’s up to us as individuals to make
those connections and the WBN facilitates
this through member meetings and Business
Spotlights to start those connections.
• Develop – those connections must be nurtured
and cultivated before they can develop into
relationships. The WBN fosters learning
opportunities to help us all get better at this
critical step in the lifecycle.
• Grow – growth is the output of the first two
foundations; whether that’s growth in business or
growth as a human being.

Constitutionally, we are required to review and update the
WBN Constitution every 5 years. Under the leadership
of our Directors at Large, a review has been completed
with several minor changes proposed and you will be
asked to vote on these at the AGM. Click here to read the
Revised 2013 Draft copy. All proposed changes to the
Constitution are marked in red for your ease in reading
and consideration.

And the cycle starts again…it’s a never-ending
process and the WBN is founded on creating an
environment that promotes this lifecycle.

Additionally this year, we are introducing and
implementing a Code of Conduct for WBN Members.
Please click here to review this new document. We will be
formally introducing this document at the AGM also.

Tell us what you think! Your board of directors
welcomes all feedback!

All constitutional changes are required to be voted on by
the WBN membership at our Annual General Meeting
(AGM) scheduled for May 1st, 2013 at the Holiday Inn.

Our next step as a board is to work on the design
elements of the tagline so that we can incorporate it
into our brand presence in everything that we publish
and on all of our touch points.

Business Tip of the Month
Common Mistakes to Avoid When Working on Your Website
By Sarah Brethour, Emmatt Digital Solutions Inc.

Whether you control your entire site with a Content Management
System (CMS) such as WordPress, or are just updating an image
or page, there are some common mistakes people unfamiliar
with web coding make. Below are a few key things to avoid,
which will help to avoid problems with your website.
Not resizing photos
While some CMS’s will resize photos when you upload, it will usually
keep the original-sized file on the server. Why does that matter? If you
are uploading multiple 4MB staff photos for a page, this will quickly eat up
your server space. Not only that, but if you are not using a CMS (or if it doesn’t
resize the image) you’ll end up with pages that take a long time to load – leading
to visitors leaving your website, and poor SEO ranking due to the increased load
time. Resizing photos can be easy – for a quick refresher, take a look at my
blog post on how to resize or crop a photo.
Strange filename characters
While most people will understand that strange symbols and
characters shouldn’t be used in filenames, many don’t understand
that on the web it is best to also avoid spaces in filenames.
Why is this a problem? Web servers don’t necessarily read
spaces the same as your computer, and will add “%20″ instead of
a space, leading to extremely ugly and possibly broken links. Rather
than spaces, use a dash such as ‘my-vacation-in-florida.jpg’.
Pasting from Word
Copying and pasting your content directly from Word can create a lot of
problems on your webpage that you may not even realize. Often when you
paste from Word to a CMS or into a web document, the hidden coding from Word
will get added into it as well, which ends up affecting the site’s look and feel (not
to mention makes for some ugly code). Also, Word will incorrectly paste in
characters such as ampersands and your website can end up with strange
symbols where they don’t belong. Some of these problems can be
avoided by either pasting from notepad, or if your CMS has a “paste
from Word” option you can use that.
Avoiding these three common mistakes can help keep your
website running smoothly and without problems. Remember:
Just because something looks right in Word on your computer,
doesn’t mean it will work the same once you have it on the web!
Submitted by: Kim Appleton
Emmatt Digital Solutions Inc.
kappleton@emmatt.com
http://www.emmattweb.com

Networking Tip of the Month
Avoiding Networking Disasters

By Pamela Bruner of Make Your Success Easy!

Have you ever been to a networking event that felt like a waste
of time? Or have you felt like you were on display and being
judged? Networking can sometimes feel like the entrepreneur’s
equivalent of speed-dating. Here are some tips on do’s and
don’ts so you don’t end up as the wallflower:
1. Ask and be truly interested in what others do.
Networking is about connection, not about getting clients in the
moment. If people feel you’re just trying to sell to them, they’ll resist
talking to you, no matter how great your service. Reframes that can help
you network are ‘I’m here to serve - I wonder what this person needs?’ or ‘I’m
here to meet great people. I wonder how many new exciting connections I can
create.’
2. Work to connect others when you find a match.
Even if neither person you spoke to is a prospective client of yours, if you
find two people who ought to meet, introduce them. People remember
those who help them get what they want, and it will come back to
you.
3. Eat before you go, so you can focus on connecting,
not on eating (Except at WBN meetings of course!).
If one drink tends to make you tipsy, stick to non-alcoholic drinks,
so you’re at your sharpest. Networking can be fun and social, but
it’s still a work activity, so be your professional best.
4. Some people won’t be interested in what you have to offer, and
that’s OK.
That doesn’t mean anything about you - it’s not a rejection, it just may be that
they aren’t in your target market. Remind yourself of the great value that you
provide, move on and connect with someone else.
5. Always, always follow up.
Networking is where you meet prospective clients, NOT how you book
business. You must call or email, or both, to connect with someone
after an event. More business has been lost by lack of following up
than any other business mistake.
Please feel free to share your best tips for avoiding a
networking disaster on Pamela’s Facebook page:
www.facebook.com/MakeYourSuccessEasy
©2013 - Pamela Bruner
www.makeyoursuccesseasy.com

Calendar of Events

Please refer to the Member News to
see the dates of the member events
this month.
Apr 1

Easter Monday

Apr 3

Member Meeting

Apr 4

Member of the Year online
voting opens

Apr 10

WBN Business Spotlight,
Waterfront Interiors

Apr 17

WBN Board Meeting

Apr 22

Earth Day

Apr 23

Bears’ Lair 2013 Grand Finale,
Market Hall

Apr 25

Women In Business Awards,
Parkway Banquet Hall

May 1

Next Meeting:
Marissa McTasney
“How To Find Your Moxie?”

Door Prize Donors

Any month you have a booth or tabledrop, be sure to
sign the Door Prize Donation sheet at the front of the
room so that your gift can be acknowledged next month!
Lisa Smith - Holiday Inn
Pam Hill - Mary Kay Cosmetics
Susan Fisher - Expedia Cruises & Fluid Gallery
Dawn Wannamaker - ZAZU Boutique
Lynn Zimmer - YWCA
Janet Leipert - Arbonne International
Chris Buehler - 4 The Children
Bridget Leslie - My Left Breast
Kathy Fluery - JWK Insurance Broker Ltd
Gayle Crosmaz-Brown - Zhii Healing Arts Studio
Dr C Owens & Bonnie White - Owens Clinic
Maura Lustig - Abundance with Ease
Melinda Masters - Melinda’s Custom Sewing
Anne Arnold - Level A
Mary Ann Caldwell - Rosemount Memorial Gardens
Leslie Dalliday - Athletics Centre at Trent
Charlotte Van Leeuwin - REMAX
Kerri Davies - CMHA
Colleen Clarke - Guest Speaker

Member Birthdays
Apr 2 – Eileen Madder, CFP, EPC
Apr 3 – Sheri McLeod
Apr 6 – Dawn Wannamaker
Apr 7 – Andrea Shewell
Apr 10 – Theresa Foley
Apr 12 – Kerri Davies
Apr 12 – Julie Howe
Apr 16 – Shelley Hughes
Apr 20 – Mary Carolyn Hart
Apr 20 – Theresa Moloney
Apr 20 – Maureen Tavener
Apr 22 – Kyla Gutsche
Apr 23 –Jeannine Taylor
Apr 24 – Cindy Lukawesky-Dowdle
Apr 28 – Elaine Kempt

Check out the newest WBN-branded clothing in our online store!
www.easymarketplace.ca/womens-business-network/

Board Contacts 2012-2013
Cheri Anderson
President
(705) 772-1787			
cands.anderson@hotmail.ca

Kim Appleton
Communications Director
(705) 750-0476 ext. 71			
kappleton@emmatt.com

Tracy Huang
Betty Halman-Plumley
Membership Director
Past President
(705) 742-0474 ext 2220		
(705) 876-1282 ext. 256 			
betty.halman-plumley@investorsgroup.com tracy.huang@sunlife.com
Wanda Clancy
Secretary
705-741-3100 ext 142			
wppg.clancy@sympatico.ca

Marilyn Cassidy
Director At Large
(705) 743-7018			
marilyn@speakersgroup.com

Gwyneth James
Treasurer
(705) 876-6011			
gjames@silverthornmgmt.ca

Donna DuMoulin
Director At Large
(705) 931-2381			
impact_staging@bell.net

Adrienne Richard
Vice President & Social Director
(705) 559-0128
adriennerichard@gmail.com

Jocasta Boone
Strategic Planning Director
(705) 755-0850			
jocasta.boone@sympatico.ca

Cindy Lukawesky-Dowdle
Program Director
(705) 748-9570 ext 57			
cindy.dowdle@marks.com

Who to Call

Member Benefits

President:
Member Concerns
Protocol
Volunteering

Meetings are held regularly on the first Wednesday of each month with
the exception of January which is the second Wednesday. Check the website for this month’s venue - www.womensbusinessnetwork.net

Secretary:
Member RSVPs
Guest Reservations
Past President:
Board Nominations
Privacy Issues
Membership Director:
Membership Information
Membership Application & Rates
Badges & Plaques
Program Director:
Booth & Table Drop Registration
Program Feedback
Communications Director:
Member News
Newsletter Advertising
Announcements
Advertising Contra Arrangements
Social Director:
Auction Items & Volunteers
Directors at Large:
Spotlight Events
Online Store
Community Involvement
Website Administrator:
Web Site Issues & Updates

Dinner each month is included in the membership fee and the monthly
menu choices are listed on the Program page. Coffee and tea are included, however, specialty-flavoured teas are subject to additional payment
by the member. Your online profile MUST include any allergies you might
have. Special dietary meals require one week’s notice. Please contact the
Secretary to make the necessary arrangements.
Meeting attendance must be confirmed in advance of each meeting.
You will receive an RVSP request by email two weeks in advance of each
meeting. Please respond promptly to these messages as we need to confirm meal orders with the caterers days in advance. Any questions or concerns regarding meals or cancellations are to be directed to the Secretary.
Networking/social hour begins at 5:30 pm. Please refer to the Program
listing for specific meeting dates and any special notations.
Annual membership fees can be found online at womensbusinessnetwork.net. Convenient payment options are available.
A Single Membership is restricted to the registered member only and is
not transferable from whom the payment was received.
A Corporate Membership entitles any one woman from the registered company to attend regular meetings and the registered designate to attend the
AGM and any special meetings.
Guest Registration: Just want to try us out or bring a friend? Guests may
attend for a fee of $40.00, and may come to a maximum of two regular
meetings before full membership is required. Guests must be registered in
advance on the website and fees are non-refundable.
Display Booths: Display your products and services with a display booth
at meetings for the cost of a door prize with a recommended $35 value.
Booths are booked on a first-come, first-served basis for members only.
Contact the Program Director to make your reservation.
Table Drops: Only members are permitted to leave material about their
own business at each place setting and you are required to bring a door
prize with a recommended $35 value. Remember, door prizes are always
a great way to promote your business and don’t forget to be CREATIVE!
When bringing a door prize be sure to attach your business card so we
know who to announce at the meetings. As an added bonus, all donors will
also be mentioned in the next month’s newsletter!
Twoonie Talk: For members only, and a fee of $2, six members’ business
cards will be randomly drawn from a ballot box and called to the podium
to speak about their business, success story, or event for one minute.
Please, no fundraising requests - use the Community Involvement table to
share your information.
Announcements: Keep the membership informed about your business
news, events, special recognition, certifications, etc., by emailing your 60
word blurb for the newsletter to news@womensbusinessnetwork.net by
the 10th of each month.
Concerns or questions related to the Women’s Business Network, its
Board and/or members should be directed to the President. All concerns
will be addressed confidentially in a timely fashion.

www.womensbusinessnetwork.net

